


"Today's world is a different world, 
a harder world, but I find that by 
following his example, practicing 
my faith as well as my profession, 
and by trying to make sure that 
everyone is a bit better when they 
leave than when they arrived, I 
have built a successful practice. 

It would not have happened without his 
wife, Janet, who not only helps run his 
practice but home-schools their two 
children as well 

He is a solo practitioner, with two offices 
and four employees. His practice is 
anchored in Louisville, and May means 
the Kentucky Derby - the time leading up 
to that once-a-year two-week spectacular 
is particularly busy for Dr. Chatham. 

"My patients want to be ready for the 
parties, events, fund-raisers and 'close 
encounters' with celebrities." 

Whether it's getting ready for the Derby 
or just getting ready to face life more 
confidently, his patients have very 
specific expectations, and Dr. Chatham 
strives to make sure he understands 
what his patients really want and need. 
"/ want to be their advocate and their 
guide." 

"I've found that understanding what 
patients really want is the key to happy 
patients and a successful practice," he 
explained. "They either have a problem 
that they'd like resolved, or they want 
to hang onto their youthful beauty. 
Every one of my patients depends on 
my expertise to deliver three things: 
Minimal discomfort, rapid recovery and 
natural results. They want to 'look like 
themselves' - their ideal selves." 

He also spends a lot of time pre
operative^, building honest and 
achievable expectations. "If we feel a 
patient is so caught up in the dream 
that he or she isn't hearing our honest 
evaluation of what she can expect, we 

discourage 
the procedure. 
Sometimes 
that means 
that we delay a 
procedure, or that 
we do no procedure 
- whatever is best 
for them is best for 
us." 

"We assure our patients 
that we would rather under-
treat than over-treat them. 
We don't want them looking 
like some Hollywood stars, with 
excessive nose reductions, duck lips 
or lifts that are pulled too tight. My 
patients appreciate this. Patients who 
want extreme procedures tend to go 
elsewhere." 

"My patents are local - and they have 
local expectations. My compassionate 
style of service meets their needs." 

Like many plastic surgeons, Dr. Chatham 
is finding that an increasing number of 
his patients are looking for non-surgical 
or minimally-invasive procedures, rather 
than surgical solutions to their problems. 
"This has caused me to shift my own 
practice, to better help my patients to 
receive the care they really want," he 
said. "For those who want minimal, 
non-surgical solutions, we provide 
topical treatments. For those who want 
a bit more, we offer non-ablative lasers, 
Botox™ and fillers such as Juvederm™ 
and Restylane™, along with chemical 
peels. Of course, surgery is sometimes 
the best option" 

Whether he's providing reconstructive 
surgery for accidents or disfiguring facial 
issues - or providing lifts, or even cancer 
surgery for older patients - or whether 
he's providing non-surgical aesthetic and 
cosmetic procedures, Dr. Donn Chatham 
remains committed to his patients, to 
their needs, and to what highlights their 
natural, youthful, refreshed beauty. 
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